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Navigating Emotions in Creative Health Delivery: 
Exploring the research, our experiences and  

the implications for training and support 
 

  
A collaborative learning workshop led by Julia Puebla Fortier, Research Associate, AHSW 
 
This participatory learning workshop will explore how creative health practitioners engage in 
emotion work when delivering workshops and programmes. This can include receiving and 
managing the emotions of participants and regulating and processing your own emotions. We’ll 
learn about recent research on this topic with creative health practitioners in the UK, hear from 
some practitioners about this part of their work, and talk with each other about our own 
experiences and how training and support might help. 
 
In this two-hour interactive workshop, you will: 
 

• Reflect on your own experience of doing emotion work when delivering creative  
health activities 

• Hear about the experiences of other creative health practitioners 

• Share insights, questions and concerns with peers 

• Discuss how practitioners can best prepare for and be supported in this work 
 
Key lessons and resources will be shared after the workshop. 
 
For more information about Julia’s research in advance of the session, please visit 
 
Creative facilitation for health and wellbeing research project:   
https://artsandwellbeingpractice.wordpress.com/ 

Schedule 

12:30 Introductions & solo activity for participants:  What emotions arise in your creative 

health workshops? 

12:40 Presentation of research on the emotion work of creative health facilitators working with 
people who live with challenging conditions or situations, followed by a Q&A with practitioners, 

and Qs from the audience. A chance for small breakout groups for discussion of key themes, 

sharing experiences will be included. 

1:30 Creative break:  Get some tea, stretch your legs, and creatively reflect.  

1:40 Re-gather for large group discussion on themes raised before the break. 

2:00 Presentation on how to prepare for emotion work, manage what arises, and the role of 

support. Followed by large group discussion of strategies you use, resources you can 

recommend, and what you need more of. 

2:25 Feedback and conclusions on workshop content and format. 
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