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AHSW Safeguarding Policy
INTRODUCTION
This policy applies to all staff, trustees, freelance and contracted workers, patrons and volunteers (aka
‘associated personnel’) of AHSW. The policy is split into 2 parts: children and adults.

1. Purpose
The purpose of this policy is to protect children, at risk adults (vulnerable) and beneficiaries of assistance, from
any harm that may be caused due to their coming into contact with AHSW. This includes harm arising from:
•

The conduct of staff, AHSW trustees or personnel associated with AHSW, including other beneficiaries.

•

The design and implementation of AHSW’s programmes and activities

The policy lays out the commitments made by AHSW and informs staff, trustees and associated personnel of
their responsibilities in relation to safeguarding.
This policy does not cover:
•

Harassment in the workplace – this is dealt with under AHSW’s Code of Conduct

2. Policy Statement
AHSW believes that everyone we come into contact with, regardless of age, gender identity, disability, sexual
orientation or ethnic origin has the right to be protected from all forms of harm, abuse, neglect and exploitation.
AHSW will not tolerate abuse and exploitation by staff, AHSW trustees or associated personnel in carrying out
work on AHSW’s behalf.
This policy will address the following areas of safeguarding: child safeguarding, adult safeguarding, and
protection from criminal exploitation (including sexual, gang related and exploitation by modern slavery) and
abuse.
The policy also covers suspected abuse seen by AHSW staff and associated personnel in the course of their
work, but perpetrated by those not associated with AHSW.

3. AHSW responsibilities
AHSW will:
•

Ensure all staff, trustees and associated personnel have access to, are familiar with, and know their
responsibilities within this policy

•

Design and undertake all its programmes and activities in a way that protects both children and adults
from any risk of harm that may arise from their coming into contact with AHSW. This includes the way
in which information about individuals in undertaking activities is gathered, stored, and communicated.

•

Implement safeguarding procedures when recruiting, managing and deploying staff, trustees and
associated personnel, including seeking appropriate references prior to interview where possible and
carrying out Disclosure and Barring checks as required.
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•

Ensure staff, trustees and associated personnel receive training on safeguarding children and adults,
including aspects of recognising abuse as above, at a level commensurate with their role in the
organisation

•

Follow up on reports of safeguarding concerns promptly and according to due process, involving
statutory agencies as required, regardless of whether the alleged abuse has been perpetrated by
AHSW staff, trustees or associated personnel.

AHSW has in place a Safeguarding Lead to champion Safeguarding in all aspects of our work. The
Safeguarding lead is:
Sue Isherwood, the Chair of the Trustees who can be contacted at leadership@cloa.org.uk / 07919 540803 /
01749 870457

4. Staff responsibilities
AHSW staff, trustees and associated personnel must ensure legal compliance when working with or around
children, vulnerable adults and other parties. This includes protection from sexual exploitation and abuse.
Additionally, AHSW staff, trustees and associated personnel are obliged to:
•

Contribute to creating and maintaining an environment that prevents safeguarding violations and
promotes the implementation of the Safeguarding Policy

•

Report any concerns or suspicions regarding safeguarding of children and vulnerable adults and also
any legal violations by AHSW staff, trustees or associated personnel to the appropriate staff member,
Director or Designated Safeguarding Lead.

5. Review
This policy will be reviewed annually at board meetings and completed reviews recorded below:

Review Details

Due on

Completed?

Policy signed off by Board

16/03/20

12/06/20

Annual Review (note any edits made)

31/03/21

Annual Review (note any edits made)

31/03/22

Annual Review (note any edits made)

31/03/23
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Signature of Policy Lead (DSL)

PART 1 – SAFEGUARDING CHILDREN
What is safeguarding children?
Everyone who comes into contact with children and families has a role to play. A child is defined as anyone
who has not yet reached their 18th birthday. Safeguarding and promoting the welfare of children is defined as:
• protecting children from maltreatment
• preventing impairment of children's health or development
• ensuring that children grow up in circumstances consistent with the provision of safe and effective care
• taking action to enable all children to have the best outcomes
(Working Together to Safeguard Children 2018)

Recognising Child Abuse – Terms and Definitions
Safeguarding is everyone’s business. All staff and trustees will be adequately trained in regard to their role in
Safeguarding and Child and Adult Protection and will aim to recognise and act upon any form of abuse. For
children this means the following, as defined in Working Together to Safeguard Children (2018):
•

Physical – A form of abuse which may involve hitting, shaking, throwing, poisoning, burning or scalding,
drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also be caused
when a parent or carer fabricates the symptoms of, or induces, illness in a child.

•

Sexual – involves forcing or enticing a child or young person to take part in sexual activities, not
necessarily involving a high level of violence, whether or not the child is aware of what is happening.
The activities may involve physical contact, including assault by penetration, (for example, rape or oral
sex), or non-penetrative acts such as masturbation, kissing, rubbing and touching outside of clothing.
They may also include non-contact activities, such as involving children in looking at, or in the production
of, sexual images, watching sexual activities, encouraging children to behave in sexually inappropriate
ways, or grooming a child in preparation for abuse. Sexual abuse can take place online and technology
can be used to facilitate offline abuse. Sexual abuse is not solely perpetrated by adult males. Women
can also commit acts of sexual abuse, as can other children.
o

•

Children can also be sexually exploited. Child sexual exploitation occurs where an individual
or group takes advantage of an imbalance of power to coerce, manipulate or deceive a child
or young person under the age of 18 into sexual activity (a) in exchange for something the victim
needs or wants, and/or (b) for the financial advantage or increased status of the perpetrator or
facilitator. The victim may have been sexually exploited even if the sexual activity appears
consensual. Child sexual exploitation does not always involve physical contact; it can also occur
through the use of technology. (HMGov, Feb 2017)

Neglect – The persistent failure to meet a child’s basic physical and /or psychological needs, likely to
result in serious impairment of the child’s health or development. Neglect may occur during pregnancy
as a result of maternal substance abuse. Once a child is born, neglect may involve a parent or carer
failing to:
o

Provide adequate food, clothing and shelter (including exclusion from home or abandonment).

o

Protect a child from physical and emotional harm or danger.

o

Ensure adequate supervision (including the use of inadequate caregivers).
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o

Ensure access to appropriate medical care or treatment.

o

It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs.

•

Emotional - The persistent emotional maltreatment of a child such as to cause severe and persistent
adverse effects on the child’s emotional development. It may involve conveying to a child that they are
worthless or unloved, inadequate, or valued only in so far as they meet the needs of another person. It
may include not giving the child opportunities to express their views, deliberately silencing them or
‘making fun’ of what they say or how they communicate. It may feature age or developmentally
inappropriate expectations being imposed on children. These may include interactions that are beyond
a child’s developmental capability, as well as overprotection and limitation of exploration and learning,
or preventing the child participating in normal social interaction. It may involve seeing or hearing the illtreatment of another. It may involve serious bullying (include cyber bullying), causing children frequently
to feel frightened or in danger, or the exploitation or corruption of children. Some level of emotional
abuse is involved in all types of maltreatment of a child, though it may occur alone.

•

Peer on peer abuse (abuse of children by other children) - Children can also be perpetrators of abuse
of other children through bullying, emotional abuse or sexually harmful behaviour. Concerns about this
or disclosures by other children must be taken seriously and staff should consult with the Safeguarding
Lead.

•

Gang related activity and County Lines (Dangerous Drugs Networks) - Dangerous Drug Networks are
drug gangs who target more vulnerable children and adults to distribute drugs within and across
counties. Sometimes extreme violence can be used in order to create a hierarchy and to intimidate rival
gangs. This is usually to disrupt any existing drug supply chain. Children, often teenagers, can become
caught up in these gangs and are used as drug runners.

•

In addition to this, children may also be abused through involvement with gangs, trafficking,
radicalisation, domestic abuse (either within their household e.g. living with parents in an abusive
relationship, or within their own relationships) and through Female Genital Mutilation (FGM). A child
living in a household where there is domestic abuse is deemed to be suffering emotional abuse (see
Emotional Abuse above).

Concerns may refer to only one or more of the above categories of abuse and may occur in a range of settings.
Abuse may not always present as one incident but could present as a pattern of concern about the welfare of
the child.
Staff training will include these issues and staff will be open and alert to the possibility of abuse of children
under the categories stated above.

Disclosure of abuse made by a child
In addition to recognising the signs of abuse above, AHSW will also ensure that children are listened to and
that any disclosures or allegations are taken seriously:
The term ‘disclosure’ usually relates to a child telling you about familial abuse or abuse elsewhere in their lives.
It is distinct from the term ‘allegation’ which usually relates to a concern being raised regarding someone
working or volunteering with children (see ‘Allegations Management’ below)
If a child discloses abuse to AHSW staff, trustees or associated personnel, a consultation with the Safeguarding
Lead is required: this will include a discussion about how to appropriately reassure and support, and whether
a referral to a statutory agency is required. This should be done before any other parties are informed.
For a clear step-by-step flowchart laying out the reporting procedure for Disclosure of Abuse Made by a
Child, please see Appendix I (page 12).
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Allegations Management – Abuse of Children
Allegations of abuse against children by AHSW staff, trustees and associated personnel working with children
come under the government’s statutory Allegations Management process (Working Together 2018). All
concerns about professionals’ behaviour towards children, whether their own children or children of others,
must be shared, whether or not the professional works or volunteers directly for AHSW.
Allegations may be made when an AHSW staff member, trustee or associated personnel has:
•
•
•

Behaved in a way that has harmed a child, or may have harmed a child;
Possibly committed a criminal offence against or related to a child;
Behaved towards a child or children in a way that indicates they may pose a risk of harm to children.

Allegations can be made in relation to physical chastisement and restraint but can also relate to
inappropriate relationships between members of staff and children or young people, for example:
•

Having a sexual relationship with a child under 18 if in a position of trust in respect of that child, even if
consensual (see ss16-19 Sexual Offences Act 2003);
• ‘Grooming’, i.e. meeting a child under 16 with intent to commit a relevant offence (see s15 Sexual
Offences Act 2003);
• Other ‘grooming’ giving rise to concerns of a broader child protection nature e.g. inappropriate text / email messages or images, gifts, socializing etc;
Possession of indecent photographs / pseudo-photographs (an image, whether made by computer-graphics or
otherwise howsoever, which appears to be a photograph) of children.
In addition, these procedures should be applied when there is an allegation that any person who works with
children:
•
•
•

Has behaved in a way in their personal life that raises safeguarding concerns. These concerns do not
have to directly relate to a child but could, for example, include arrest for possession of a weapon;
As a parent or carer, has become subject to child protection procedures;
Is closely associated with someone in their personal lives (e.g. partner, member of the family or other
household member) who may present a risk of harm to children for whom the member of staff is
responsible in their employment/volunteering.

Allegations will be investigated promptly. In the interests of transparency and accountability, AHSW will ensure
clear recording of decisions and recommendations arising from the investigation.
•

Information should not be discussed with other members of staff, but should be reported to the highest
person not implicated in the allegation, Director of AHSW Alex Coulter at alex@ahsw.org.uk / 07973
345967

•

If the allegation is about the Director, it should be reported to the Chair of Trustees Sue Isherwood at
leadership@cloa.org.uk / 07919 540803 / 01749 870457

•

All allegations of abuse of children made against those working or volunteering with children will be taken
seriously and will be reported to, and discussed with, the Local Authority Designated Officer (LADO)
relevant to the geographic area where the allegation took place, so that they can be fully investigated at
the correct level. AHSW will, with the advice from the LADO, make a decision on whether the allegation
meets the thresholds. If so, AHSW will work with the LADO, attending the multi-agency Allegations
Management meeting involving police, children’s social care and any other employer to determine the
way forward. AHSW will take the LADO’s advice on when and how the individual should be informed so
that evidence may be preserved and children protected. A list of South West LADO contact details can
be found in Appendix V.

For a clear step-by-step flowchart laying out the reporting procedure for Allegations Management in the
case of Abuse of Children, please see Appendix II (page 15).
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PART 2 – SAFEGUARDING ADULTS
There are 9 categories of abuse for adults with additional care needs (‘vulnerable adults’ / ‘adults at risk’):
•

Sexual abuse

•

Physical Abuse

•

Psychological abuse - can be by action or omission – e.g. causing someone to feel scared by not coming
back when you say, or causing them to feel frightened by telling them something that isn’t true

•

Neglect – including acts of omission such as not providing medication or self-neglect – including hoarding

•

Financial or material abuse

•

Criminal Exploitation – including Modern Slavery (see the Modern Slavery Act 2015): exploitation of
people who have been forced, deceived, or coerced into a life of labour and servitude; exploitation by
gangs; and human trafficking.

•

Domestic abuse - between beneficiaries, between families (children/parents) and between young people

•

Discriminatory abuse – can be from staff, other beneficiaries

•

Organisational abuse – where abuse has become part of the organisation’s culture.

Many of the signs of abuse are similar to those in children. However, Adults can choose to take risks and to
place themselves in difficult situations, or refuse to accept protection as long as they have the capacity to do
so. Children cannot choose not to be protected.
Adults may be vulnerable or have additional care needs at certain times within their lives for example, during
physical and mental illness, when intoxicated or under the influence of drugs.
It is important to talk to adults about the decisions they are making and ensure they understand if they appear
to be putting themselves at risk. If not, they may need protecting and a referral should be made to adult social
care.

Over 18’s disclosing historic sexual abuse
Following an increase in public awareness about historic abuse there has been an increase in the number of
people disclosing historic sexual abuse.
If an offence was committed before the person turned 18 it is still covered by the Child Protection Process
even if that person is now an adult.
A person over 18 who is making the disclosure does have the option of not wishing to take further action.
However if it becomes clear that the perpetrator is still alive and has access to children e.g. grandchildren, or
works with children in a paid or unpaid capacity there is a legal responsibility to report the allegation because
other children may be at risk of harm.

Domestic Abuse
Since the introduction of the Care Act (2014), Domestic Violence and Abuse has been recognised as a
safeguarding category of abuse in its own right for the protection of adults at risk. Therefore, consideration
should also be made regarding whether a referral should also be made to Adult Social Care services for the
victim/survivor of abuse.
For a clear step-by-step flowchart laying out the reporting procedure for Disclosure/Observation of Adults
at Risk, please see Appendix III (page 18).
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Allegations Management – Abuse of Adults at Risk (vulnerable adults)
Where concerns are raised about someone who works with vulnerable adults, AHSW must assess any
potential risk to vulnerable adults who are beneficiaries of the organisation’s activities, and, if necessary, to
take action to safeguard those adults, whether the allegation or concern is current or historical.
If an AHSW staff member, trustee or associated personnel (a ‘person in a position of trust’) is alleged to have
abused or harmed a vulnerable adult, or may pose a risk of abuse to a vulnerable adult, it is essential that the
concerns are appropriately reported and responded to.
Examples of concerns could include allegations that relate to a person who works with vulnerable adults
who has:
•
•
•

Behaved in a way that has harmed, or may have harmed a vulnerable adult
Committed a criminal offence against, or related to, a vulnerable adult
Behaved towards a vulnerable adult in a way that indicates they may pose a risk of harm to vulnerable
adults

Concerns could also arise from the person’s home / personal life, as well as within their work and may
include situations such as:
•

•

•

A person has behaved (or is alleged to have behaved) towards another adult in a way that indicates they
may pose a risk of harm to vulnerable adults. For example, this may include situations where a person is
being investigated by the police for domestic abuse to a partner and also undertakes voluntary work
with vulnerable adults
A person has behaved (or is alleged to have behaved) towards children in a way that indicates that they
may pose a risk of harm to vulnerable adults. For example, this may include situations where a person is
alleged to have abused a child, and is a student undertaking professional training to work with
vulnerable adults.
A person is the subject of a formal safeguarding enquiry into allegations of abuse or neglect which have
occurred in one setting. However, there are also concerns that the person is employed, volunteers or is
a student in another setting where there are vulnerable adults who may also be at risk of harm.

When a person’s conduct towards an adult may impact on their suitability to work with or continue to work
with children, this must be referred to the local authority’s designated officer (LADO). The purpose of the
process is to ensure that risks potentially posed by the person are appropriately managed, alongside the
specific safeguarding needs of the adult at risk.
Allegations must be investigated promptly. In the interests of transparency and accountability, AHSW will
ensure clear recording of decisions and recommendations arising from the investigation.
For a clear step-by-step flowchart laying out the reporting procedure for Allegations Management in the
case of Abuse of Adults at Risk, please see Appendix IV (page 22).
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ENABLING REPORTS
Any AHSW staff, trustees and associated personnel reporting concerns via the following steps will be
protected in line with AHSW’s Whistleblowing Policy section entitled ‘Safeguards’. Please see Whistleblowing
policy p.2 for details.
AHSW will also accept complaints from external sources such as members of the public, partners and official
bodies.

How to report / respond to a safeguarding concern
AHSW encourages its staff, trustees and associated personnel to follow these basic principles around
responding to disclosures and reports:
•
•

•

•
•
•

Always make sure the person speaking up feels they’re being listened to and supported
Don’t promise to keep information confidential between you and them. Refer to and follow the
organisation’s procedures to make sure information is only shared with people who need and have the
right to know
Ask for their consent to share the information – if they refuse and you are still worried that they or
someone else is at risk of harm, you cannot wait for this consent. You must share this information to the
person responsible for safeguarding in your organisation
Tell the designated safeguarding lead about any concerns so they can decide what the next steps are
Write a clear statement of what you have been told, seen, or heard
When you’ve been told something is wrong, don’t go straight to the person that’s been reported.
Instead, tell the designated safeguarding lead

AHSW expects the reporting of safeguarding concerns to be completed in the first instance by email or in an
emergency by phone. Names should not be included in full via email but followed up with a conversation.
Reports should be as detailed as possible in order to enable a decision to be made.
To support and guide AHSW staff, trustees and associated personnel through the process of reporting a
safeguarding concern, and to support AHSW senior staff and Safeguarding Lead in taking the right steps to
respond to reported concerns, the organisation has designed a set of flowcharts, as mentioned earlier in this
document, which cover the following procedures:
i.

Disclosure of Abuse Made by a Child

ii.

Allegations Management – Abuse of Children

iii.

Disclosure/Observation of Adults at Risk

iv.

Allegations Management – Abuse of Adults at Risk

These will be made easily accessible to all staff, trustees and associated personnel as digital copies, and will
be provided on-hand as hard copies for any facilitating staff at all AHSW day-long and residential activities.
Copies of these flowcharts can be found in Appendices I - IV
In certain circumstances when it is felt that a specific, tailored pathway is appropriate – for example in a
partnership project situation or a specific type of event – AHSW will create customised flowcharts to be used
for that specific activity, and make all staff, trustees and associated personnel aware of this specific
recommended procedure.
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CONFIDENTIALITY
It is essential that confidentiality is maintained at all stages of the process when dealing with safeguarding
concerns. Information relating to the concern and subsequent case management should be shared on a need
to know basis only and should be kept secure at all times.
However, confidentiality is not a bar to sharing information regarding adult and child protection. A consultation
with the Safeguarding Lead is not a breach of confidentiality and should be a consideration for any member
of staff, volunteer or trustee when coming across a safeguarding concern.

PARTNERSHIP PROJECTS AND COLLABORATION
Protecting children and vulnerable adults is extremely important in all aspects of AHSW’s work. AHSW will
ensure that prior to the engagement in any partnership or collaboration, for example working with a delivery
partner on a joint project, the charity is actively satisfied that the partner organisation has in place a
Safeguarding Policy and procedures, including safe recruitment, and that these are robustly and routinely
used. This satisfaction will be sought through structured conversations prior to recruitment, and through group
meetings about collaboratively managing safeguarding at the beginning of any partnership working, and
throughout the period of the active partnership.

AHSW LEARNING PROGRAMME
This includes residential and day-long activities such as:
•

Action Learning Sets

•

Conferences (including conference workshops)

•

Residentials (e.g. the Spring School)

•

Network meetings

•

Delivery of training sessions

In order to create a safe environment for its learning programme activities, AHSW will put in place the following:
•

Risk assessments, which will be put in place prior to any event, programme or project and will include (but
not limited to): buildings and accommodation, attendees, activities and context and will look to mitigate,
assess and take action

•

Appropriate participant/attendee surveys to gather information before the event, e.g. emergency contact
details

•

Information packs for AHSW staff, trustees and associated personnel providing safeguarding information,
venue health and safety information, risk assessments, and safe facilitation guidelines specific to the
activity.

•

Scheduled time for staff, trustees and associated personnel to discuss and agree safe facilitation practice,
before any learning programme event

•

For instances where AHSW staff, trustees or associated personnel will be delivering an activity in direct
contact with vulnerable adults or children, that AHSW confirms they have a clear, current DBS check and
any relevant training is completed before the activity begins.
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E-SAFETY
It is important to be aware of the risks of vulnerability and exploitation through the use of I.T. AHSW staff,
trustees, and associated personnel must be alert to the potential risks that children and vulnerable adults may
be exposed to, and see that steps are taken to mitigate the risk of this occurring via:
•

Content – e.g. exposure to age-inappropriate material, inaccurate or misleading information, socially
unacceptable and illegal material (e.g. inciting violence, hate, intolerance, images of abuse).

•

Contact – e.g. grooming using communication and social media leading to inappropriate behaviour or
abuse.

•

Commerce – exposure to inappropriate advertising, online gambling, identity theft and financial scams.

•

Culture – bullying via websites/social media, mobile phones and other communication technologies,
inappropriate downloading of materials, exposure to inappropriate advertising, online gambling and
financial scams.

Staff, trustees and associated personnel must ensure that their personal online social media, messaging and
email accounts/profiles do not include children or vulnerable adults contacted via their work with AHSW.
For more information, see AHSW’s Acceptable Usage policy.

INTERNATIONAL SAFEGUARDING
From time to time, AHSW will work with international partners and participants.
Where AHSW have a concern regarding safeguarding children or adults in an international situation, for
example a delegate from abroad attending an international conference held in the UK, AHSW Senior Staff or
DSL would contact the UK embassy linked to the nationality of the child or adult at risk.
Details of embassies can be found at: https://www.gov.uk/government/publications/foreign-embassies-in-theuk

FURTHER RESOURCES
Working Together to Safeguard Children (2018): https://www.gov.uk/government/publications/workingtogether-to-safeguard-children--2
Making Safeguarding Personal: https://www.local.gov.uk/our-support/our-improvement-offer/care-andhealth-improvement/making-safeguarding-personal
NCVO Safeguarding Resources: https://knowhow.ncvo.org.uk/safeguarding
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V.

Contact Numbers – South West LADOs

Bath and North East Somerset

• During office hours: Call the Children’s Social Work Services on 01225 396312 or 01225 396313
(weekdays, 8.30am to 5pm, except Fridays when they are closed from 4.30pm)
• Outside of Office Hours: Call the Emergency Duty Team on 01454 615 165.

Bristol

• During office hours: contact the First Response Team on 0117 903 6444
• Outside of office hours; call the Emergency Duty Team on 01454 615 165

Cornwall

• Multi-agency Referral Unit: 0300 123 1116
• Out of Hours Service: 01208 251300

Devon

Please either:
• Complete the LADO notification form at https://services.devon.gov.uk/web/lado/form
• Telephone 01392 384964 or
• Email childsc.localauthoritydesignatedofficersecure-mailbox@devon.gov.uk for a notification form.

Dorset

• To contact the Dorset LADO, telephone 01305 221122

Gloucestershire
•
•
•
•

During office hours: Contact The Multi-Agency Safeguarding Hub (MASH) on 01452 426 565
Outside of office hours: contact the Emergency Duty Team on 01452 614 194
Nigel Hatten, LADO, direct contact: 01452 426 994
Allegations Management team: 01452 426 320

Hampshire

• Contact the Hampshire LADO on 01962 876364

Isle of Wight

• Contact the Isle of Wight LADO on 01983 823723

Isles of Scilly

• Children's Social Care: 01720 424483
• Out of Hours Service: 01720 422699

North Somerset

• Contact the North Somerset DOFA (formerly LADO) on 01275 888 211

Somerset

• Early Help Advice Hub: 01823 355803
• Children's Social Care: 0300 123 2224
• To notify the LADO of an allegation, an Allegations Reporting Form (ARF) will need to be completed and
forwarded to Somerset Direct: sdinputters@somerset.gov.uk (Download from
https://sscb.safeguardingsomerset.org.uk/wp-content/uploads/Allegations-Reporting-Form-Part-1.docx)

Wiltshire

Contact the Wiltshire LADO on 0300 456 0100
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VI.

Adult Social Care Contacts

Bath and North East Somerset

• During office hours: Contact B&NES Virgin Care Adult Safeguarding team on 0300 247 0201
• Outside office hours: Contact the Emergency Duty Team on 01454 615165.

Bristol

• During office hours: call Care Direct on 0117 922 2700
• Outside office hours: Suspected abuse can be reported here if no immediate danger:
https://www.bristol.gov.uk/social-care-health/report-suspected-abuse

Cornwall

• During office hours: Contact the One Stop Shop and ask for the Adult Social Care team on 0300 1234 105, or email
accessteam.referral@cornwall.gov.uk.
• Outside office hours: call 01720 422699.
• To make a safeguarding adults alert contact Adult Care, Health and Wellbeing on 0300 1234 131 or the Adult
Safeguarding Triage team on 01872 326433

Devon

• Contact Care Direct on 0345 155 1007 or email csc.caredirect@devon.gov.uk (8am to 8pm Monday to Friday and
from 9am to 1pm on Saturdays).
• Outside these hours: contact the Emergency Duty Service on 0345 600 0388.

Dorset

• During office hours: contact the adult social care team on 01305 221016 or email adultaccess@dorsetcouncil.gov.uk.
• Outside office hours: call 01305 858250

Gloucestershire

• During office hours: submit an enquiry form online at https://forms.gloucestershire.gov.uk/AdultSocialCareEnquiry
• Outside office hours: call the Emergency Duty team on 01452 614194

Hampshire

• During office hours: contact the Adults’ Health and Care team on 0300 555 1386 or email
adult.services@hants.gov.uk
• Outside office hours: call 0300 555 1373

Isle of Wight

• During office hours: Contact the Safeguarding Team on 01983 814980 or email safeguardingconcerns@iow.gov.uk
• Outside office hours: call 01983 821105

Isles of Scilly

• During office hours: Contact the One Stop Shop and ask for the Adult Social Care team on 0300 1234 105, or email
accessteam.referral@cornwall.gov.uk.
• Outside office hours: call 01720 422699.
• To make a safeguarding adults alert contact Adult Care, Health and Wellbeing on 0300 1234 131 or the Adult
Safeguarding Triage team on 01872 326433

North Somerset

• Contact Care Connect on 01275 888 801 or at care.connect@n-somerset.gov.uk

Somerset

• During office hours: call 0300 123 2224 or email adults@somerset.gov.uk
• Outside office hours: call 01823 368244

Wiltshire

• During office hours: Contact Adult MASH on 0300 456 0111 or adviceandcontact@wiltshire.gov.uk
• Outside office hours: call 0300 456 0100
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VII.

Associated policies

Code of Conduct
Safer Recruitment
Acceptable User Policy
Disciplinary Procedure
Whistleblowing Policy

Page 27 of 27

